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Introduction

 This resource guide is intended to help senior citizens of the 
Chagrin Falls area and their families find transportation, food delivery, 
housing, medical services, and senior centers which serve the senior 
population in our community.  It is far from inclusive and does not include 
home care services which are provided by a large number of for profit 
providers.  

 This guide is just that - a list of organizations that may be capable 
of providing suitable services. Neither the Village of Chagrin Falls nor the 
Chagrin Falls Senior Committee can or do recommend any particular 
providers - or guarantee or warrant any of their services. Readers should 
investigate the listed organizations and satisfy themselves that they can 
provide satisfactory services.

 Thanks to Jim Rich for researching and preparing the material for 
this publication.
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Village of Chagrin Falls
21 West Washington St.
Chagrin Falls, OH 44022

(440) 247-5050
www.chagrin-falls.org

Register on the village website to receive emergency notifications. 
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EMERGENCY SERVICES

For police, fire and rescue squad emergencies ............................ dial 911

NON-EMERGENCY SERVICES

The Chagrin Valley Dispatch Center .....................................440-247-7321
Provides emergency dispatch services to Bentleyville, Chagrin Falls, 
Chagrin Falls Township. Gates Mills, Highland Hills, Hunting Valley, 
Moreland Hills, Orange, South Russell, and Woodmere. 

Chagrin Falls Police ..............................................................440-247-5036

The Village of Chagrin Falls offers the Guardian Program for Home - 
Bound Residents. Each individual who is registered receives a phone 
call each day at a time specified by the resident. If they do not respond 
to the call an officer is dispatched to their home. You may sign up for this 
service on the Village website or by calling 440-247-7321.

Residents who reside in Bentleyville, Chagrin Falls, Chagrin Falls 
Township, Gates Mills, Highland Hills, Moreland Hills, Orange, South 
Russell and Woodmere may also register to receive Reverse 911 Calls 
(automated emergency alerts) via phone or email. Register on-line. 

Senior Help Line (440) 247-5050, option 6

Community Centers

Chagrin Falls Senior Center ..............................................440-247-8510
7060 Woodlnd Avenue, Chagrin Falls, OH 44023

Offers daily activities and lunch Mon - Fri to residents of Ohio 
over age 60, located at the Chagrin Falls Park Community Center. 
Programs include exercise, line dancing, computer classes, quilting 
and knitting groups and speakers. To participate residents need to 
register with the Geauga County Department on Aging.

Orange Senior Center ........................................................216-831-8601
32000 Chagrin Blvd., Pepper Pike, OH 44124

Offers programs and services specific to individuals age 55 and over. 
Provides opportunities for enrichment, education, socialization and 
companionship in a welcoming environment. Membership is not a 
requirement to participate but it is available to residents and non-
residents of the Orange School District. An adult day care program is 
also provided on-site.
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Solon Senior Center  .........................................................(440) 349-6363
 35000 Portz Parkway, Solon, 44139

This multi-service center serves as a nucleus for all of the activities 
offered for the older adults in Solon. Events are scheduled on a daily, 
weekly, and monthly basis, with special events spread throughout 
the year. Leisure activities such as trips to area attractions, seasonal 
hikes, card playing, bingo, crafts, book discussion groups, movie 
matinees and many other events are available at the Center. There 
is a full offering of exercise and wellness programs including Light 
Aerobics, Tai Chi, Yoga and a Workout with Weights for the older 
adult. Speakers are also scheduled on a regular basis covering a 
multitude of topics. Also offered are health screenings, podiatrist 
visits and income tax preparation. Both brief and extended trips are a 
regular offering at the Center. Non-residents of Solon are welcome for 
a fee of $30.00 per year.

Libraries

Cuyahoga County Library 
Offers free mail delivery service for homebound individuals called 
Library2You. You can order books and materials and they will deliver 
them to you by mail. Apply on-line or call 216-749-9307. Nearby 
branch libraries in  Chagrin Falls, Orange, Gates Mills and Solon offer 
classes, book clubs and other activities for adults and seniors.

Chagrin Falls Branch Library  .........................................  (440) 247-3556
100 East Orange Street, Chagrin Falls, 44022

Benefit Resources

Western Reserve Area Agency on Aging  ...................... (216) 621-8010
 925 Euclid Ave, Cleveland, OH 44115

One of twelve regional area agencies on aging designated by 
the Ohio Department of Aging as authorized by the federal Older 
Americans Act.  It is responsible for planning, coordinating and 
administering state and federal funded programs and services for 
older adults. 
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Access your Benefits - 
A fast, no cost and confidential benefits assistance program 
designed to help adults 55 and older - and adults 18 and older 
with disabilities - find out if they are eligible for:  prescription drug 
discounts;  health care benefits; nutrition programs and food 
stamps; property tax relief;  telephone discount programs; home 
energy assistance programs; and/or senior employment programs.  
To contact someone who can help, dial 211 (24/7) or a Benefits 
Enrollment Center:

 Asian Services In Action Inc.  ......................................  (216) 881-0330

 Benjamin Rose Institute  ..............................................  (216) 373-1650

 Fairhill Partners  ...........................................................  (216) 421-1350

 Linking, Employment, Abilities & Potential (LEAP)  .....  (216) 696-2716  

 Metro Health Advantage  .............................................  (216) 957-2800
 

Transportation

Valley Senior Transportation Service
 To register, call the City of Solon Department of 
 Senior Services  ............................................................ (440) 349-6363

Transportation service is available to seniors who are at least 60 
years of age and reside in the Villages of Bentleyville, Chagrin Falls, 
Glenwillow or the City of Solon for medical appointments, routine 
errands, recreation, religious and social events. No transportation is 
provided following surgical procedures.  Transportation is available 
on Monday, Wednesday, Thursday and Friday with pick- up times 
from 8:30 AM to 3:15 P`M. Travel may be to locations in Cuyahoga 
and limited locations in Lake, Geauga and Summit Counties.  

There is no charge for transportation within the resident’s own 
municipality. A charge of $3.00-$5.00 each way depending on 
mileage outside of resident’s own municipality.

Brit Gardiner  ..................................................................... (440) 570-6670 
Provides transportation for seniors.
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Medical Services
Cleveland Clinic 
Chagrin Falls Family Health Center ..................................800-232-0263
551 E.Washington Street, Chagrin Falls, OH 44022

Cleveland Clinic
Center for Geriatric Medicine ............................................216-444-5665
9500 Euclid Avenue, Cleveland, OH 44195

Cleveland Clinic
Hillcrest Hospital ................................................................440-312-4500
6780 Mayfield Rd., Mayfield Hgts., OH 44124

University Hospitals
Bainbridge Health Center ..................................................440-543-3371
8185 E. Washington St., Bainbridge, OH 44023

University Hospitals 
Ahuja Medical Center .........................................................216-593-5500
3999 Richmond Rd., Beachwood, OH 44122

University Hospitals
Foley Elderhealth Center ...................................................216-844-6300
3619 Park East Blvd., Beachwood, OH 44122

University Hospitals
Geauga Medical Center .....................................................440-285-6000
13207 Ravenna Rd., Chardon, OH 44024
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Facilities & Housing

Arden Courts of Chagrin Falls ...........................................440-543-6766
8100 E. Washington St., Chagrin Falls, OH 44023

Residential care for patients diagnosed with Alzheimer’s or other 
types of memory impairment.

Hamlet Village in Chagrin Falls .........................................440-247-4676
200 Hamlet Hills Drive, Chagrin Falls, OH 44022

A full-service rental retirement community with independent living, 
assisted living, and skilled nursing care.

South Franklin Circle ..........................................................440-247-1300
16600 Warren Court, Chagrin Falls, OH 44023

Continuing care retirement community with daily transportation 
to University Circle and scheduled transportation services to 
appointments and activities; health and wellness center, fitness room; 
and social, cultural, educational and recreational programming.

The Weils .............................................................................440-543-4221
16695 Chillicothe Rd., Chagrin Falls, OH 44022

A non-profit assisted living facility with a memory-care wing and 
rehab pavilion.

Meal Service  

Chagrin Falls Meals on Wheels, Inc.  ...............................(440) 543-1405
A non-profit, volunteer staffed home delivered meal service serving 
Chagrin Falls area and western Geauga County residents. Meals are 
delivered weekdays to persons of any age who are homebound due 
to illness of physical limitations. A modest payment is requested but 
no one is turned away for lack of ability to pay. 
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Home Care Services

Beck & Call Concierge Services ......................................(440) 708-8889
 In-home personal and senior care services.  Providing lifestyle 
 management services with integrity and respect. 

Home Instead Senior Care  ............................................. (440) 914-1400
 7650 First Place, Oakwood Village, 44146 
 Alzheimers care, senior home care, respite care, caregivers, 
 companionship, veterans. 

Senior Independence  ...................................................... (440) 953-1256
 38721 Mentor Ave, Willoughby, 44094 

Physical, occupational & speech therapy, home health aides, nursing, 
medicine administration, social work services &  hospice care.                                                   

Visiting Nurse Association of Ohio  ................................ (216) 931-1400 
 2500 E. 22nd St, Cleveland, 44115

Language pathologists, physicians, social workers and home care 
aides partner with hospitals, physicians, community agencies and 
insurance companies.     

Senior Living Guide ........................Available at Chagrin Falls Village Hall
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Wellness
Orange Senior Center  ......................................................(216) 831-8601
 3200 Chagrin Blvd, Pepper Pike, 44124

Health and Wellness Programs throughout the year, with new topics 
and presenters monthly.  Mini Health and Wellness Fair in April, and 
an annual H&W Fair in September.  All programs are free, open to the 
public. Chagrin seniors are encouraged to attend. 

Solon Department of Senior Services  ............................(440) 349-6363
 35000 Portz Pkwy, Solon, 44139

Each fall, the Solon Senor Center hosts the UH Bedford Senior 
Network Wellness Expo, open to the public, with vendors, health 
screenings, flu shots and speakers.  The Senior Center also provides 
wellness opportunities throughout the year, such as speakers, 
exercise classes, flu shots and health screenings, open to Senior 
Center and SilverSneakers members. 

South Franklin Circle  ........................................................(216) 791-2962
 1600 Warren Ct, Chagrin Falls, 44023

Memberships in South Franklin Circle’s Wellness Center, featuring a 
large indoor, warm-water pool, fitness center with ellipticals, upright 
and recumbent bikes, weights and low-impact exercise classes are 
available to the general public.  For more information, contact: Frank 
Ondus, VP of Community Wellness.

Home Maintenance

Connect4Seniors  ............................................................... 440-349-6363
 Call Beth Kramer, Solon Senior Center at .............................................

A collaborative group of individuals and organizations from 
Bentleyville, Glenwillow, Solon and Chagrin Falls provides referrals to 
seniors for contractors and handymen interested in providing home 
maintenance for local seniors.

Chagrin Hardware & Supply Co.  .....................................(440) 247-7514
 82 North Main St., Chagrin Falls, 44022

The Cleveland Restoration Society  ................................(216) 426-1000
 3751 Prospect Ave., Cleveland, OH 44115
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